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INTISARI

Penelitian ini bertujuan untuk mengetahui (1) pengaruh Komitmen Afektif
terhadap Organizational Citizenship Behavior, (2) pengaruh Kecerdasan
Emosional terhadap Organizational Citizenship Behavior, (3) pengaruh Dukungan
Organisasional terhadap Organizational Citizenship Behavior, dan (4) pengaruh
secara bersama-sama Komitmen Afektif, Kecerdasan Emosional dan Dukungan
Organisasional terhadap Organizational Citizenship Behavior.

Jenis penelitian yang digunakan yaitu penelitian kuantitatif. Populasi
dalam penelitian ini adalah karyawan tetap Dinas Perindustrian dan Perdagangan
Daerah Istimewa Yogyakarta yang berjumlah 68 orang. Sampel penelitian ini
karena kurang dari 100 maka 68 orang karyawan tetap tersebut dilibatkan semua.
Metode pengumpulan data menggunakan kuesioner dengan menggunakan teknik
Total Sampling. Penelitian ini menggunakan uji kualitas data, uji asumsi klasik
(uji normalitas, uji heterokedastisitas dan uji multikolinieritas), analisis regresi
linier berganda dan uji hipotesis.

Hasil penelitian ini menunjukkan bahwa Variabel Komitmen Afektif tidak
berpengaruh terhadap Variabel Organizational Citizenship Behavior. Variabel
Kecerdasan Emosional berpengaruh  positif dan signifikan terhadap
Organizational Citizenship Behavior. Variabel Dukungan Organisasional
berpengaruh positif dan signifikan terhadap Organizational Citizenship Behavior.
Variabel Komitmen Afektif, Kecerdasan Emosional dan Dukungan
Organisasional secara bersama-sama atau secara simultan berpengaruh terhadap
Organizational Citizenship Behavior.

Kata Kunci: Disperindag DIY, Komitmen Afektif, Kecerdasan
Emosional, Dukungan Organisasional, Organizational Citizenship Behavior
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ABSTRACT

This study aims to determine (1) the influence of Affective Commitment
to Organizational Citizenship Behavior, (2) the influence of Emotional
Intelligence on Organizational Citizenship Behavior, (3) the influence of
Organizational Support on Organizational Citizenship Behavior, and (4) the
influence jointly of Affective Commitment, Emotional Intelligence and
Organizational Support to Organizational Citizenship Behavior.

The type of research used is quantitative research. The population in this
study is a permanent employee of the Office of Industry and Trade of the Special
Region of Yogyakarta which amounts to 68 people. The sample of this study
because less than 100 then 68 permanent employees were involved all. Data
collection method using questionnaire using Total Sampling technique. This study
used data quality test, classic assumption test (normality test, heterocysticity test
and multicollinierity test), multiple linear regression analysis and hypothesis test.

The results of this study showed that Affective Commitment Variables
have no effect on Organizational Citizenship Behavior Variables. Emotional
Intelligence Variables have a positive and significant effect on Organizational
Citizenship Behavior. Organizational Support Variables have a positive and
significant effect on Organizational Citizenship Behavior. Variable Affective
Commitment, Emotional Intelligence and Organizational Support together or
simultaneously affect Organizational Citizenship Behavior.

Keywords: Disperindag DIY, Affective Commitment, Emotional
Intelligence, Organizational Support, Organizational Citizenship Behavior
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